
Accessing Microsoft Teams on Windows PC,  Apple Macs, Phones and Tablets.  

Accessing Teams on computers: 
Step 1 

Open your web browser and enter ‘Microsoft Teams 
Download’ in the search bar.  
 
Click on the site titled ‘Download Microsoft teams on any 
device’. 
 

 

 

Step 2 

Click on the download teams tab. 
Your download should appear at the bottom left of your 
browser (this may vary for different browsers). This will take 
a few minutes.  
 
Once the download is complete open it. 
 

 

 



Step3 

Teams will then open and prompt you to enter the 

email address and password. This is your child’s first 

initial and surname followed by the schools email 

address (see example below). Please remember, 

passwords are case sensitive. 

Example email - 

sadams@marlboroughstmarys.wilts.sch.uk 

If you do not have login details please email your class 

at  (class name)class@marlboroughstmarys.wilts.sch.uk  

Step 4 

If you have successfully logged in to Teams you will see 
this page. You should also see a shortcut appear on 
your desktop, this will save you having to sign in again. 
It may be helpful to pin this to the task bar for ease of 
access for your child. 
 
More tutorials will be provided on the options 
available in teams but for now please feel free to 
explore and get familiar with the platform.  

 

mailto:class@marlboroughstmarys.wilts.sch.uk


Note: Parents who have their own Microsoft accounts are advised to set up a new user for their child 
on the computer being used, this avoids any clashing of accounts. This is generally advised anyway, as 
it is easier to restrict what children can access. 
 

Accessing Teams on Phones/Tablets: 
The Microsoft Teams app can be downloaded for Android and ios however some compatability restrictions may apply. 
 

Teams is available on the app store/google play etc. just like any other app. Once the app is downloaded, 
login using your child’s account details. So far it seems that the app works well on most mobile devices. 
 
On the next page is a sequence of images for downloading the app on a Samsung galaxy. Processes will 
vary by device but are broadly the same. 
 



 


